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Regardless if your windows and doors are made to 
stock, custom configured to order or somewhere in 
between, ICIM ® ERP is structured to maximize 
your window and door manufacturing efficiency 
and profitability.  Metasystems accomplishes this 
by realizing that your company’s manufacturing 
and operational processes give you a competitive 
advantage. Most ERP packages require you to 
create workarounds or even change your business 
operations to fit the functionality of their software. 
Metasystems works with you to understand your 
business and then creates a custom fit within 
ICIM  to not only maintain those competitive 
advantages but create efficiencies and save you 
money. 
 
ICIM ERP integrated functionality overview: 

• CRM 
• Order entry with product configuration 

capabilities 
• BOM maintenance—unlimited levels 
• Work order maintenance and tracking 
• ECN capabilities with date effectivity 
• Production and Shop Floor Control 
• Purchasing and Receiving 
• Inventory Control 
• Seamless CAD interface 
• Time and Labor reporting  
• Financials—A/R, A/P, G/L 
• Multi-company/Multi-location capabilities 
• Multi-currency 
• Warranty Management 
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ICIM ® ERP  
for Window and Door Manufacturers 

Your product is configured at order entry 
time for options such as style, glass type and 
finish as well as dimensional characteristics.  
ICIM  not only handles your dimensional 
order entry requirements but the same data 
flows through to the shop floor providing 
accurate build instructions, material 
requirements and cut lists.  Flexible 
scheduling allows you to schedule the shop 
floor by order date, by truck route, and/or use 
capacity constraints to manage the schedule.  
Truck scheduling allows you to plan and 
track your shipments through the delivery of 
your product; which then triggers invoicing 
and automatic posting to the General Ledger.  
 
ICIM  is a complete and fully integrated 
business system solution that includes Sales, 
CRM, Manufacturing, Engineering and 
Financials.  


